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Terms & Conditions.

FEES

1. The fees payable for placing a candidate are to be a percentage of the first year’s basic salary.

2. The percentage of the first year’s basic salary is calculated in accordance with the scale agreed between the client and Ten Human Resources.

3. The fee shall become payable on the day that the candidate commences employment.

CONDITIONS

1. Annual salary is defined as the salary offered to the candidate in the offer letter, a copy of which should be sent to Ten Human Resources.

2. In the event of a candidate proving unsatisfactory, within the first 90 days, Ten Human Resources will submit a suitable replacement at no extra charge.

3. In the event of a candidate not serving the 90 day period a refund shall not apply, but providing notice is received in writing 

At the offices of Ten Human Resources within 3 days of the termination being advised, the conditions referred to in paragraph 2 shall prevail.

4. The placing of an instruction to find suitable candidate(s) will imply acceptance of the terms and conditions as laid out.

In the event of an instruction being cancelled or altered in such a way as to invalidate any work already carried out, prior to the offer of employment and the subsequent engagement of a candidate, then the costs incurred up to that time shall be recoverable upon the submission of a detailed account from Ten Human Resources.

5.Fees and agreed costs, excluding advertising, copy-writing and artwork production, are payable within 7 days of the receipt of the invoice from Ten Human Resources.

6. In the event that an account becomes overdue then, providing reasonable steps have been taken by Ten Human Resources to ensure payment, costs related to gaining such payment will be charged to the client.

7. All fees are net and exclusive of VAT.

8. Should a candidate’s details be passed to a third party resulting in employment then our fee is payable in full by the original client or if within a 12 month period of presenting a candidate’s details to a client, or if passed to a third party, a candidate is subsequently employed then the full fee shall be payable by the original client.

General

1.In the event of an invoice remaining unpaid for more than 14 days after the due date then a charge of 10% of the net amount will become payable, at the discretion of the company.

2.In the event of non-adherence to the aforementioned terms and conditions, then the forfeiture of all discount if applicable and/or accumulated discount/rebate will apply at the sole discretion of the company.

3. In the event of non-payment then the company shall be entitled to charge interest in addition to the 10% surcharge, if applied, from the date on which the invoice became due for payment, at the rate of 2% over base rate prevailing at the time as published by The Royal Bank of Scotland.
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